PLEASE READ CAREFULLY. THESE TERMS OF SERVICE ("Agreement" or "Terms") GOVERN YOUR USE OF TRUCKING, FREIGHT HAULING, AND RELATED SERVICES PROVIDED BY Puma Trans Inc ("Company," "We," "Us," or "Our"). BY BOOKING SERVICES, USING OUR SERVICES, OR ACCESSING OUR SYSTEMS, YOU AGREE TO BE BOUND BY THESE TERMS. IF YOU DO NOT AGREE, DO NOT USE OUR SERVICES.

Company Details
· Company: Puma Trans Inc
· DOT #: 2594543
· Principal Office: 1101 Perimeter Dr, Schaumburg, IL 60173
· Phone: 847-466-7624
· Cell: 708-890-0203
· Email: office@pumatransinc.com
Scope of Services
· We provide trucking, freight hauling, transportation, logistics, dispatch, driver employment as carrier, and related services including pickup, carriage, delivery, load coordination, and communications (collectively, "Services"). These Terms apply to all cargo-handling, transportation, and driver-employment activities performed by or on behalf of Puma Trans Inc.
Parties; Authority
· "Customer" means the person or entity booking or contracting Services for freight carriage or arranging hire of drivers. You represent and warrant you have authority to enter into contracts on behalf of the Customer.
Bookings, Orders, and Rates
· Services are provided per individual Job Order, Rate Confirmation, Bill of Lading (BOL), or carrier agreement specifying pickup/delivery, freight details, charges, and terms. Orders are accepted when confirmed by Company in writing or electronic confirmation.
· Rates and charges are as stated in the Order and may include accessorials (detention, layover, fuel surcharge, tolls, permits). Customer is responsible for actual accessorials incurred.
Payment Terms
· Payment terms are as specified in the Order. If none, payment is due within 30 days of invoice. Late payments may incur interest at 1% per month or the maximum permitted by law.
· Customer is responsible for all taxes, duties, and assessments related to the Services, excluding taxes based on Company’s net income.
Carrier Liability; Loss, Damage, and Claims
· Puma Trans Inc is a motor carrier subject to applicable federal and state transportation laws. Liability for cargo loss or damage is limited to applicable law and the terms of the Order/BOL. Customer must notify Company of any loss, damage, or shortage upon delivery and submit written claim and supporting documentation within the time required by applicable law and the Order.
· Company’s liability for loss or damage to freight is limited to the lesser of: (a) actual invoice value of lost/damaged goods; (b) $0.50 per pound per package or customary limitation in the Order/BOL; or (c) any statutory limit that applies; unless a higher declared value and rate are agreed in writing and paid.
Customer Responsibilities
· Customer shall: (a) provide accurate description, weight, dimensions, packaging, and documentation for freight; (b) comply with all laws, licensing, permits, and hazardous materials rules; (c) ensure freight is properly packaged and labeled; (d) tender freight at agreed times/locations and provide safe access; (e) disclose special handling requirements.
Customer indemnifies and holds Company harmless for claims arising from inaccurate freight information, improper packaging, undisclosed hazardous materials, or Customer’s failure to comply with law.
Driver Employment and Conduct
· Company employs or contracts drivers in accordance with Company policies and DOT/FMCSA requirements. Customer may request or hire drivers directly only if separately agreed in writing.
· Company does not guarantee individual driver behavior, driving performance, or future conduct. Company is not liable for damages, losses, fines, or liabilities caused by driver acts or omissions except to the extent attributable to Company under applicable law.
Insurance
· Company maintains motor carrier insurance as required by law. Customer is responsible for cargo insurance where desired; Company may assist in arranging cargo insurance upon request. Evidence of insurance may be provided upon reasonable request.
Scheduling, Delays, and Force Majeure
· Company will use commercially reasonable efforts to meet pickup and delivery windows. Company is not liable for delays caused by events beyond its control (force majeure), including weather, acts of God, labor disputes, government actions, road closures, pandemics, or third‑party failures.
Hazardous Materials
· Customer must notify Company in writing of any hazardous or regulated materials and provide all required documentation and placarding. Company may refuse to transport hazardous materials without proper documentation and compensation.
Confidentiality; Mandatory Mutual NDA
· Mutual Confidentiality: Each party may disclose Confidential Information (business data, driver personal data, pricing, routes, manifests, trade secrets, processes). "Confidential Information" excludes information that is publicly known, already in receiving party’s possession, lawfully obtained from a third party, or independently developed.
· Use and Protection: Receiving party will use Confidential Information solely to perform obligations under this Agreement, restrict disclosure to those with a need to know bound by confidentiality obligations, and protect it with at least reasonable care.
Required Disclosure: If compelled by law to disclose Confidential Information, receiving party will provide prompt notice (when permitted) to allow protective remedies and disclose only what is required.
· Remedies: Breach may cause irreparable harm; parties are entitled to injunctive relief and recovery of costs and attorneys’ fees in enforcing NDA rights.
Data Privacy
· Company processes personal data for operations under its Privacy Policy. Customer will comply with applicable privacy and data protection laws and obtain consents where required for sharing driver or claimant personal data.
Indemnification
· Customer shall defend, indemnify, and hold Company harmless from claims, losses, damages, liabilities, fines, costs, and expenses (including reasonable attorneys’ fees) arising from Customer’s breach, negligent tendering, inaccurate information, improper packaging, undisclosed hazardous materials, or violation of law.
· Company shall defend, indemnify, and hold Customer harmless to the extent claims arise from Company’s negligence or willful misconduct in performing Services, subject to limitations herein.
Limitation of Liability
· Except for willful misconduct or gross negligence, Company’s aggregate liability for claims arising out of or related to these Services will not exceed the total amounts paid by Customer to Company for the specific shipment or Order giving rise to the claim.
· IN NO EVENT SHALL COMPANY BE LIABLE FOR INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, OR PUNITIVE DAMAGES, INCLUDING LOST PROFITS, LOSS OF BUSINESS, OR LOSS OF DATA, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
Claims Procedure and Time Limits
· All cargo claims must be reported immediately upon delivery and in writing within the period specified in the Order/BOL. Suits against the carrier must be filed within the statute of limitations provided by applicable law (or within one year if not otherwise specified). Failure to timely report or pursue claims may bar recovery.
Termination
· Either party may terminate a service Order for material breach if not cured within thirty (30) days of written notice. Termination does not relieve Customer of payment obligations for Services rendered prior to termination.
Compliance with Laws
· Both parties will comply with applicable federal, state, and local laws, including DOT/FMCSA regulations. Customer acknowledges the Company’s DOT number above and that Company operates under applicable regulatory authority.
Notices; Contact
· Notices shall be in writing to the addresses on file or to: Puma Trans Inc 1101 Perimeter Dr Schaumburg, IL 60173 Phone: 847-466-7624 Cell: 708-890-0203 Email: office@pumatransinc.com
Governing Law; Dispute Resolution; Venue; Time to File
· This Agreement is governed by the laws of the State of Illinois without regard to conflicts of law principles. Parties submit to the exclusive jurisdiction of state and federal courts located in Cook County, Illinois. Unless otherwise required by law, any claim arising out of this Agreement must be commenced within one (1) year after the cause of action accrues.
Miscellaneous
· Relationship: Parties are independent contractors; no joint venture or employment relationship is created by transport of freight.
· Assignment: Customer may not assign its rights without Company’s prior written consent. Company may assign to affiliates or in connection with sale or financing.
· Severability; No Waiver; Entire Agreement: If any provision is invalid, remaining provisions remain in effect. No waiver unless in writing. This Agreement, the Order/BOL, and applicable tariffs constitute the entire agreement.
Acknowledgment
By booking or using our Services you acknowledge you have read, understood, and agree to be bound by these Terms.
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